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CODEOFCONDUCT

To ersure safe, eficlent and harmonlous operations
and to fu y nform a I emp oyees of thelr
responsibillUes, certain standards of conduct have
been estab ished for the guldance of a emp oyees.
The standards mentioned are ony a parUa of
acceptable behavlo- and conduct. Any viotaton of
sLrch acts or omlssions wi1 constitute m scond!ct
and ead io discip nary 3ctions.

I'URP{]SE
T1e purpose of olr code s lo sei the vaues:nd
standards whlch gu de the way we do buslness. OLrr
busiress brings with t ob gaUons to compty with the
law adhereto ourown pollcles and princlp es. exercise

Sood stewardshlp of our assets and the envlronment,
'rdl.-ld.e a- ".i-tl i.a ddt i1e..

The Code rrlnes toBether. set of standards, he plnB
to define what PICL expects of its businesses and
peope regardess of ocation or background. A
empoyees must folow this code. Trle code
5!mrnarizes the lega and ethical standards that
affect Lrs a l.

* Deia k of sta'rdards th.t have a .oLniry wlde
app icatior.

a Outines our ob igauons;nd the expectations of
o!r a Stakeholdels

. He ps us denllfy key risk areas and how those
risLs shoLrd be:Lo oa.he.J'a

. Glves gLridance on how we slrould reso ved fficU t
q!esilong about business conduct.

STAKEHOLDERS
Our guiding prlncipes a-e broker down lnto four
siakeholder groups. Our stakeholders are peope
wilh an:bldlng interest in PICL

r Customers & Markets- customers who are
satlsied and feel urderstoodi

s Shareholders who erpe.t the best endeavors
from our organizaton to maximlze tle value of

. thel lnvesiment.
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. Employees who work with enthusiasm ard prde
because they fee chalenged and va ued

o Communities in whlch we play a pracUcat and
poslUve ro e, and that appreciate our lnvo vement

KEY STEPS TO MAINTAINING
OUq S 

'ANDARDE. Knowwhat is r ght

6 Do whai s right - a ways

" lf yoL are lnsure, rsk
o Keep asklng unii you gelthe answer.

OUR CUIDING PRINCIPLES

PCL s committed tofolowing a set o{ core va ues -
our guidlng prin.lp es. These out ne how we expect
oLrr peopie to treat our cusloraers and rnarkets, oLrr
fe ow employees, sharehoders, re nsurers and the
communltles in wh ch we work and llve. Our gutdtng
prlnc p es sei the tone and overarching obje.tives of
the Code of Conduct. Our individlra standards
prov de the detalls ol what lssues we f:ce and how
we are expected to respond tothem.

:cMt"iuNiTtEs & puBr ra
Responsibilities to local communities and the pubtic

P CL ls commltted lo belng a posltve coniributor to
the communities in which \/e do busifess. We
oppoie pLJb ic corrupUon, act as responsib e
stewards of our prodLcts and theenv ronn-tent, p ay
a part n suppoftng actvities in the pla.es where
PICL operates, and support the fufdame.rta
p,r o4, o' goo.8o.a.rcr ce o d .tma1 .8 

i

PCL parli.lpates in a number of programs and
inlUatives ln support of ihese prlnciples. The 6rst
ob igaiion of responsible c Uzen. we have J
respons billty to behave qs: conscieltious nelghbor.

6 lnvo vement in various CSR activities
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. Adheaence to safe work practices

. Sound envlronmenta management.

. Respect forthe p.lncip es of human rights

. Measuredandappropiatecommunityengagement.

RESPONSIBILITIES TO CUSTOMERS &
MARKETS AND RE,INSURERS &
SURVEYORS:

n allour business deatings, P CL strives to befairand
honest. We wil always acl in ]]ne wlth a[ applicable
laws and regulations. We witi always compete
vigorous ybutfakly,comp yingwith all laws protecting
competition and the integrity ofmarkets. ptCLwil not
knowing Re-insLtrers & Surveyors who operate in
vlolation of app icabte laws and regu ations. tn
particlrlar, we willa waysi

. Compete vigorousy but fairly and tega ly

. Re-insure properly where needed

. Respectthe inte lectuatproperty and copyright of

. Promote ourproducts and services accu ratelv an.l
honestly

. Comply with internationa trade contro s_

. Meergove, tm-nl.'.o _srrv c ,srome- 5, omplar Le
and P CL's safety and quaiitystandards.

RESPONSIBILITIES TO SHAREHOLDERS:
PICL is committed to promoting the lnterests of oLrr
sharenoloer by wotting )dro to r,h'eve.Lpe.or
inancial resu ts. ln pursuing this goal. we wi I protect
PiCLs\ assets and resources, avoid conflicts of
interest and sef seruing altivities incudlng insider
iradlng, and we wil be forthrlght measuring and
reporting oul inancia perfoamance.

Ourshareholders trust Ls to use our company assets
responsby - to make our businesses growth and
Lrtimately increase the vaiue of thetr investment.
Honest and accurate recording and reporting of
information ls essential. A I 6nanciafbooks, records.
accounts and claims must accuratey reflect
transactionsand events, andconf orm to both generaily
accepted accounting principes and ptCL's system of
internal contros. Undiscosed or unrecorded funds,
assets, claims or lia bilities a re not a llowed. Emptoyees
uncertain a bout the validity of an entry or process are
expected to consult our business assurance and risk
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Limited
aldlt depatment.ln pariicu ar, we wl aways:

' Avo d conflicG of interest that rnay lniedere,with
o!r ob igailons to P CL

" - - 
" rd 6'.ir ,ot 6.r a, r,-teo o ^e

. Protect the conlidentia ity of plCLs s proprtetary
lnformaUon and infornraUon systems

. Respect corllpany time, proper, and funds

RESPONSIBIIII IES TO AND
IXPECTATiONS OF EMPLOYEES:

PICL'S is con]mltted to fostering , workptace that s
safe and that ls founded on fair emp oyment practices
and mulualrespect. We believe in fair treatment and
cornpensation oF ernp oyees, recogllzlng and
rewardlng good performanae, and offering
opportunlt es for advancement through promoUons
and iralnlng. ln retLrrn, we expect employees to
edhere to ourCodeand to take personatrespons b tty
for the upkeep of our stancjar.ls and good corporate
.illzenship. ln padicutar, we wl alw;ys strve for a
work environ ment thail
6 Va ues the $fety, heatth and securtty of olrr co

. Va Lres and embraces dlversity and equa

. Prohlblts a forms of harassrnent

o Prohibits the ablse of drlrgs and a coho
6 Ensures respeat fo. the conideriialty of our

ernployee s personal lnforrna!ion
c Encourages caution, rnoderation and good

jLrdgmeni in the givlnB and receiving of gifts,
favoLrrs and entertainment.

I.4 i5 CON D U CIS
Acts and omissions which constitute misconduct:
Fo lowlnB are theActs and Omissions mosUy lsted in
Bangladesh Labour Laws 2006 & amen.ted in 2013
are of 5erious natl|e and consutute rniscondlct
whicr caf result ir dismissa:

i. Wi fLr inslbordination or d sobedience, whether
a one or ln com bi raU on. rllth others, to any tawfut
or reasonab e order of sLrper or.

li. Theft, fraud or dishonesty ln connecUorLwith the
emp oyers' bus ness or property.
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Taking or givlng brlbes or any ilegat gratiication
in conneciion wth his or any other Worker's
empjoyment under tre emp oyer.

Absence withoLrt eave for more tran specied
days as stated ln the companys po icy.

HabtLra .te attendar.e.

Habltue baeach of any law or r! e or regu ation
app icab e to lhe ndustrla establ shment.

Riotols or disordery beh:vior ln the tndustria
establlshmenl, or any act subvers ve of
disclp ine

H;b tua neB igence or neglect of work

Frequent epetiUon of any act or omlsslon for
which a ine r,'tay be lmposed.

F.h fyl1g, tarnpering wlth, damagirg or .ausinE
loss of emp oyers'of6clalre.ords.

Givllgfake information regard ng hts name, age,
qua ii.alions or prev oLrs experience at tte iime

Disc osing to any Lnauthorlzed pe.son rny se.ret
or conidenUa inf ormal on lncludingproprietary
information in regard to processes, dea ing and
:ffalrs of the company or lts:ffr iates wh ch may
.ome lnto the possesslon ofthe workman il the
coulse of hls/her work of oiherwlse

permiss on of the Company.

Reflsa to rro k on a dlfferentjob

Camblin8 wtlin the Companyi prem;ses o
premises uti zed by the Conpany.

lltt

vli.

ix.

vi.

\ai,

Note. An empoyee can be dismlssed v\,tthout
o.o^ g , '1 o. oiro Plo eo. '5 rt .e

committed for af offence invotving moraliutpilude.

^ 
'. " do .ron |, r o g , o o-.e .ro_

nailre bLri ca s for discip nary acUon for correcUve
16o r6 Rep.'rron o !nct ",o o-r5ion
.o d d orr 'o 'o-clr' tr "t. "nl

ornisslof are,as fo lows:

i. Carryng on any private buslness without the

vili. Non acceptance of a explanation etter and any
other commL_tnlcaUon from the Company and
refusa to accept and/or adrnil any
.omrnun caUoi.

.r.'l -r i..o .r eo
good behavlor arLrnkenness etc

. .'ll.d otr.eo o.t 1are.a I ra.larot6,
ganja elc. n thl. Company prenlses.

rl. Dlsregard or dlsobed ence of rLLles or orders.

Nl lnelfr.ienl, dllatory care ess or wastefu worktng.

EMPLOYTES', pERS{fNAL nESpOhtStAlrity
Your personal responsibility to do the right th,ng-
how the Code is enforced

PICL emp oyees must folow the principles and
standards contained ln our Code Those ihat do not
fo low the Code put lhemselves, thelr co workers
and the company at rlsk. This is not acceptabe. A
f3i lre by an emp oyee to comply with the Code or
ary other conpany po icy or req!irem€nt, may res! t
n dlsrip nirry actlon !p to ;rnd lnc lrd ng dismissat,
elerra for crlmina prosecLrton and egat actof to

recove' losses or damages resu ting from such
v oation.
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f you manage or supervlse otiers, you have specta
responsiblities to rnake sure yoLr sLpport, train, I"JJ
monltor and elforce complance wlth our standards. A
You siou d know and understand our Code. C>
Enforcement oi the Code applies to a lemp oyees as (_)
welas al represeniatlveg, colsutants and agenis
doing business on our behaf

N.B:The Company has c eary ald down the Cocle oi
Condlrci of lts Crairperson, othei Bo:r.t Menbers
and the Chief Executive Oficer/ N4anagifg Director
based on ihe re.ommefd3Uon of the Nonrination
and Remune at on Comr|lttee as per condition io-/
of Corporaie covernance Code,2018 which was
lss!ed by Bangladesh Securities and Exchr rge
Conrm ss on through lts Notiicaiion No.

BSEC/CMRRCD/2006-158/207lAdmin/80 dated
on 3rd June,2018 and which is avaitable in its
website at www.paramouitinsurancebd.com.
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:v S eeping wh le on d!ty.
Theft ot any other emp oyees property nslde
lhe Compa.ys premlses.

Leaving lhe work spot \{,lihout permission.

fstiSat on and or abelment of or attempi at any
of the acts of m sconduct.


